






A weekend program for children at our refuges. 
Increased after hours staffing at our refuges, and in
our Safe at Home program.
A Children and Young Person’s Consultation Project
to raise the voices of children and young people
accessing FDV services.
A Mobile Outreach Program for women exiting
refuges and/or living in the community. 

2020-21 has been a time of development and change for
Starick as we have designed and implemented new
programs and projects and strengthened our service
delivery.   In all of this work, our focus is on remaining
responsive to the needs of women and children impacted
by family and domestic violence (FDV), and on changing
community attitudes and behaviours around violence. 
 
COVID-19 has had an ongoing impact on us as a service
and on our clients, and we have been proactive in
ensuring that we continue to provide safe and accessible
services. The stresses in the housing market in particular
have meant it is increasingly difficult for women and
children escaping violence to access safe and affordable
housing.  One consequence of this has been that the
average length of stay for women and children in our two
refuges has increased from 3 months to 6 months, which
in turn means that women and children in urgent need of
refuge accommodation are unable to access it.   Starick
has worked throughout the year with peak and other
community organisations to ensure that the needs of the
most vulnerable members of our community are taken
into account in WA’s COVID-19 response.  

COVID-19 funding from the WA Government has
enabled us to expand our services in key areas including:

The National Summit on Women’s Safety this year was
an opportunity to put FDV on the national agenda, with
significant media on the work being done around the
country, and the work that still needs to be done. 
A small group of WA delegates was nominated by
Minister McGurk and I was privileged to be the lead
delegate, synthesising the input from other delegates 
and providing WA’s input to the Statement. I believe the
statement provides a firm foundation for the
development of the next 10 Year Action Plan. 

In addition to the strong support we receive from the
State Government we are fortunate to have strong
connections and relationships within the community,
resulting in grants and income from a range of sources
which help us to deliver further supports to families. 

Starick works across the continuum of prevention, early
intervention and crisis intervention. In this way, we provide
an integrated and multi-faceted approach to addressing FDV.  
This approach is reflected in the diagram below of our key
areas of activity:

Refuge accommodation and support for 93 women and
155 children in our 2 refuges, Mary Smith and Starick
House, for an average length of stay of 6 months.
Emergency accommodation and support to 77 women
and 94 children who were at very high and imminent
risk of harm from a perpetrator and were unable to
access refuge accommodation. 
A Mobile Outreach service to 56 women (December
2020 to June 2021) across the eastern metro corridor of
Perth, in partnership with Orana and Koolkuna Refuges. 
Counselling for 236 women.
The Children’s Outreach and Counselling programs
supported 47 families, including 83 children.
Play therapy and counselling for 44 children.
Transitional housing and support for 16 families,
including 48 children.
Our FDV Advocates based at Cannington, Kensington
and Armadale Police Stations supported 967 women
and their children. 
Safe at Home and Aboriginal Safe at Home supported
655 women to remain safely in their homes. 
32 primary and secondary schools participated in our
Respectful Relationships Teacher Education Support
Program.

During the 2020-21 financial year our services provided:

These figures demonstrate that our greatest reach is through
our outreach services.  This is an area we hope to expand in
the coming year – to make our services as accessible as
possible and ensure we are proactively reaching out to
women and children to support their safety and wellbeing.
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Develop our Children's Outreach and Counselling service
funded through Communicare’s Communities for Children.
Provide an additional day of children's counselling
through a generous donation from Wendy and Max Ellis.
Enhance our school holiday program through a generous
donation from the Rothwell Foundation.

Starick prioritises the needs of children as primary victim
survivors of family and domestic violence. In 2020-21 we 
have continued to:

Children and young people are also a focus of our prevention
work.  Through our Respectful Relationships Teacher
Education Support Program Starick works with the
Departments of Communities and Education to support
schools to develop a whole of school approach to preventing
gender-based violence and promote respect. To date 32
schools have participated in this program, including 8 in
regional areas.

WORKING WITH CHILDREN
AND YOUNG PEOPLE

The Children and Young People’s Engagement Project
(CAYPEP) was developed in partnership with eastern
corridor refuges and seeks to ensure that the voices of
children and young people accessing services are heard
and inform service delivery. This reflects the national Child
Safe Principles on empowering children as a way of
ensuring their safety and wellbeing. The Project is funded
through WA Government COVID-19 Response funding.

The Early Intervention Project, developed in partnership
with Curtin University School of Allied Health, is a 2.5 year
project to improve our service response to the needs of
children and young people in our refuge and transitional
housing program. Its focus is on recognising the impacts
of FDV on children’s development and wellbeing, and
developing service approaches to address these impacts
in the short and long term.  

In addition, in 2021 we initiated two key and innovative
programs to improve our service response to children and
young people:

This Project is jointly funded by Department of Local
Government, Sport and Cultural Industries and Lotterywest. 

16 DAYS OF ACTIVISM

STARICK OP SHOP

Our Starick Op Shop continues to go from strength to
strength. This year we closed the doors of our Cloverdale Op
Shop after almost 10 years of trading and moved to new
premises at 110 Kooyong Road, Rivervale.   This new location
will provide greater security of tenure and better amenities
and accessibility for volunteers and customers. 

This year we also recognize 10 years of service from
Volunteer Op Shop Manager Sandie Hunt.  Thanks to Sandie’s
hard work and to her dedicated team of volunteers, the Op
Shop makes a significant contribution to our work – receiving
and sorting donations; supporting our clients to access
essential items; to fundraising; providing return to work
opportunities for our volunteers; and playing an integral role in
increasing awareness in the local community.

It has been a pleasure to continue in the role of CEO in
2020/21.  Thank you to the Board, staff and volunteers for
your hard work in continuing to build Starick as a client-
focused, innovative and effective organisation. I would
particularly like to acknowledge and thank all of our donors
whose ongoing support is greatly appreciated.

73 Facebook posts were published over the 16 days,
featuring a video pledge to take action, messages of
support, and infographics.   
Our campaign posts reached over 12,000 people. 
Over 3,800 individuals engaged with the campaign
content over each week of the campaign by liking,
sharing or commenting on our posts.

In December 2020, we held our second Corporate Fundraising
Breakfast and Spirit of Starick Awards as part of our 16 Days
of Activism campaign. 

Our thanks to Beyond Bank for sponsoring this event, and to
supporters old and new who attended and helped us raise
much needed funds, and to also honour those who made a
significant contribution to Starick over the year.

Our 16 Days social media campaign has grown in momentum
since our first campaign in 2017.   It is an important
opportunity to communicate key message about the
prevalence of FDV in our community, and the need for
everyone to take action to address it.

Our 2020 campaign reached unprecedented numbers of
Facebook users. As a snapshot: 

25 NOVEMBER TO 10 DECEMBER

10 years of service from
Volunteer Op Shop Manager Sandie Hunt.
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